
PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Dallas I Ft. Worth

Jun-99 i 0 0 nla Base < 10

Jul-99 i 0 0 nfa Base < 10 :

Aug-99 i: 0 0 n/a Base < 10 ::

Sep-99 :. 1 1 100.0% Base < 10 ;i
0c1-99 !i 1 1 100.0% Base < 10 ::

Nov-99 :: 0 0 n/a Base < 10 ::

~
Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE· INITIAL
Measurement --------":'A.;;II~C;.;L=E:.::C'-s==;....==..:::."T"'-----n

109-0S-0F !:~ # Collocabon No. in Tariffed % ,n Ta"ffed Z-Value 100% -r-----------------4~ ...1.......,
Requests Interval Interval 90% •• -- - - -- - - _••••- - - .- - - -•• - -- • - -- - -

80%

70%

80%

50%

40%

30%

20%

10%

0% ~-----I-- .......--_+-_.....- ........-+--_+

I~AIICLECsl

I- ---•·Standard I

I~AIICLECsl :

I- - • - •• Standard 1 I
~:\

80%

70%

60%

50%

40%

30%

20%

10%
0%+-_+-_ _+-_ _+-....._+-_ _+-_.....

0>
0>

~

100% ,------------------.,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .L-_-_----__+-__- .....~_...

Z-Value

0 nla Base < 10

0 nla Base < 10

0 nla Base < 10

0 nla Base < 10

1 1000% Base < 10

0 n/a Base < 10

Jun-99 0 0 n/a Base < 10 1
Jul-99 i' 0 0 n/a Base < 10 'i

Aug-99 : 0 0 nla Base < 10 i
Sep-99 f 0 0 n/a Base < 10 ::

0c1-99 :: 0 0 n/a Base < 10 :!
Nov-99 :: 0 0 n/a Base < 10 ::

Jun·99 0

Jul-99 0

Aug-99 0

Sep-99 : 0

Qc1-99: 1

Nov-99 :: 0

:1··:·1·~ ~~ ~~·,i;~·· .~I HH.H·>t ···;~~~~J::m::!:ii:::::!:ii!ii:ii::i:i!:i!ii!;iL

~
SHARED CAGE· AUGMENTS

Measurement : All CLECs
i 109-06-0F :: # Collocalron No. in Tariffed % ,n Ta"ffed Z-Value

::::::::::::~::::::::::::~:::::::::::::::~:~r Requests Interval Interval

Jun-9ll . 0 0 nla Base < 10

Jul-99 0 0 nla Base < 10 :

Aug-ll9 0 0 nla Base < 10 .

$ep-99 . 0 0 nla Base < 10 ;

Qc1-99 0 0 nla Base < 10 .

Nov-99 0 0 nla Base < 10

12 Mo. TClllII 0 0 nla .......:

100% ,...---------------....,

9mll

8O'l'

7ll'lfI

8O'l'

50%

40%

30%

20%

10%
O%~_-__- __- ...._-_....- ........
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Houston

Percent of Collocation Requests Processed Within Tariffed Guidelines

100% -r----------------.....,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +-_--+--.-----_-__.--...._ .........

Z-Value

Jun-99 , 0 0 n/a Base < 10 .:

A~~::: i: ~ ~ ~;: :::: : ~ ~ :1

Sep-99 :: 0 0 nJa Base < 10 i:
Oct-99: 0 0 n/a Base < 10 ,:

Noy-99 f. 0 0 nfa Base < 10 :,:r ·";·;~~·:·~~;·;l~p····=EZ;=·~~"···PI=EZ;;Z.;Zo~ .. PIllZ:EZ;······;Z..··..;Z····~z:·;~$f7:j:::[::::i:[::,::,;t:I::]j::f,:~[::i:::[:::m0:::::t
'"'",;,
"«

'"'"CL
~

CIJ

~
o

Z

I~AlleLEesl

\- - - - - - Standard 1

.....-.. -:;

Z-Value
100% r-------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -'-~-_- .......-...__-...- ....- .....__4~...- ..

I~AlleLECsI

I· .....Standard I

'"'",;,
"«

'"'"~z

'" '" ~ '" '" '"'" ~ '" '" ~.: :; ,;, c. "'- is" " ~
u

-, -, « CIJ 0 Z

. ~:

10%

0%-1---<--......--<--_+_--<--.-_-.-_-.-.....

I~AII eLEesl :.
I· .....Standard I :

I~AIIClEesl

,••• - ••Standard I

1 t
~ ~ ~ ~ ~

~
c :; ,;, is:> -, " II.., « CIJ z

'" . . . ... ...

100% r-------------------..,
90%

80'lll

70'lll

60%

50%

40%

30%

20%

100'!ll r-----------....------,
IlO'"

llO'!ll

70%

llO'!ll

50%

40%

3O'!ll

2Q'l(,

10%

0%-1---<--_+_--<--_+_--<--.---<--....._-.-.....

Z·Value

Z-Value

Jun-99 ;= 0 0 nla Base < 10

Jul·99 : 0 0 n/a Base < 10

AU9-99 : 0 0 n/a Base < 10

Sep-99 : 0 0 nla Base < 10

Oct-99 f· 0 0 nJa Base < 10

Noy-99 ' DOnia Base < 10 .

Jun-99 0 0 nla Base < 10

Jul-99 1 1 100.0% Base < 10

AUIJo99 0 0 nla Base < 10
5ep-99 : 0 0 nla Base < 10:

Qct-99 : 0 0 nla Base < 10 :

Nov-99 . 0 0 nla Base < 10 .
: ... ., ..:~ ................ '.:.' ;:::;:::~::::~

12 Mo. Total . 100.0%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation South Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE· INITIAL

No. in Tariffed % In Tariffed
Inte"",1 Inte""'l

I~AIICLECsl

1-·· . --Standard I

~
Q.

"(f)
Ol
Ol
in
~

«

100% ...-----------------..,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +---+-.......----_--_-+-_-.....~._...
Base < 101

Base < 10 i
Base < 10 ~~

Base < 10 :~

Base < 10 ::

Base < 10 ~:

Z-Value

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o

All CLECs

oj

o
o
o
o
o
o

Jun-99 ~

Jul-99 :

Aug-991,

5ep-99 ::
Oct-99 ~.

l···~·;·~;V~~·f::r
:::miii:inMiMW" SHARED CAGE - AUGMENTS

0 nla Base < 10 :

0 nla Base < 101

0 nla Base < 101

0 nla Base < 10 :

0 nla Base < 101

0 nl. Base < 10 :

I
~AII CLECsl ~

- - - - - •Standard I :

Ol Ol Ol Ol Ol Ol
Ol "I Ol "I Ol Ol

§ ~
in Do 1'; ~~ " 0.., « (f) z

............ )

100% ..--------------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+--+----!-~-'-- ....- __-+__>__...

100% .,------------------..,

90%

60%

70%

60%

50%

40%

30%

20%

10%
0%+--+-+_-+-+_......- __- __-_.....

Z-Value

Jun-99 1 0 0 nla Base < 10 :

Jul-99 1 0 0 nla Base < 10 1

Aug-99 1. 0 0 nla Base < 10 .:

5ep-99 ; 0 0 nla Base < 10 ;~

Oct-99 1: 0 0 nla Base < 10 ::

:1 Measurement :~ All CLEes
,I 109-06-5T ··I-:#;-:C:::-O~II:""o-ca-::b--o-n"T"N:-;o.:...:::i-'n"'T"'an":·ff7'ed'-.1--:%::-7"in""'T:;"a--r"'iff:""e"7d-l
~::::::::::::::::::::::::::::::::::~:~::::~:1!~ Requests Interval Interval

~t=.:J~Mm~~·:~~~~;~
Requests Interval Interval

Z-Value 100% ...-----------------....,

9O'lo

Jun-99 0 0 nla Base < 10

JuI·99 0 0 nla Base < 10 :

Aug-99 0 0 nla Base < 10 .

Sep-99 0 0 nla Base < 10

0Ct-99 0 0 nla Base < 10 .

Nov-99 0 0 nla Base < 10...
·:Wfi~~~>12 Mo. Total 0 0 nla :%;:%: .¥4.-..,.u·

60%

70%

60%

50%

40%

30%

20%

10%

O%+--+--_-~_+_ ......-..__+-..........---.

I~AIICLECSI

1-···· .Slandllrd 1

we Attachment B - 554
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PERFORMANCE MEASUREMENT TRACKING November 1999

Directory Assistance Database

•••••• Standard

100.0% -,---+---------......-t
99.0%

98.0%

97.0%

96.0%

95.0%

94.0%

93.0%

92.0% -1-_----......---+-_+_......- .........

IEI
-500 ::
·5.00 .;
-5.00 :\

-500 1:

-500 ;

·490 i:
;:

z- Value

Percent of Updates into DA Database within 72 Hours

TEXAS

628
2,343
2,001
2,241

2,832
1,784

3,341

4,609

4,028

All GLEGs

628
2,343
2,001
2,241

2,832
1,784

3,341

4,609

4.032

:i:::i.:~::::::::::::::::::;::::~~::::::::::::i.:l...._u;;,N",p~;;·a;;~;;,~"-...,r-..;7;.:~:..~;,,;0;;,i:;;rs.:;..-+....;;in.:..P.:..7~;;,r.:..~e;.::on;.::~,;;rs'-{:

:: ~:~::I
Apr·99 t

May-99 ~:
Jun·99 ;i
Jul·99 :

:~:::ii
Oct-99 :~

................~()V~~9j .....

All GLEGs
No. of Average

Updates Interval (Hrs.)

TEXAS

Average Update Interval

TEXAS

100% T"""--.------.......-+-~
99%

98%

97%

96%
95% •••••••••••••••••••• _•••••••••••

94%

93%
92% -I-_......- - ----!

Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)

Percent
Accuracy

All GLEGs

WD Attachment B - 555
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

Central I West Texas

Percent of Premature Disconnects

2.5% r-----------------,
2.0%

15%

1.0%

0.5%

0.0%
co '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" '" '" '" '" '" '" '" '"6 C: 1:.. ro ~ >- C: :; 0, 6. tl >.,

~
.,

'" '" --, '"
., 0

0 u. :;; <{ :;; --, <{ (J) a z

.- ' :;:;::

I
I
----+- All CLECs I I:
. . . ••• Standard I ~~~~:

I
}J

1.0%

2.0%

1.5%

.. .:'~!:

.....-.J1~i

2.5% r-----------------,

0.5%

,,:~I~~~~~r~~~~~i:::~~:::I~II-:···-7:N:::o-.O~f~L-o-carl"';"~7:oU...;.~:;;;~:_~:::~m:::.~=;~;:::rt~~e-abri-Ii-;:;:~~;::"~-:-:-::-t:-:-:h-lLOOPz-valuer
~J:~:H:f~:i:~:~:f~:::f~:~:~:~:::~:~:( Culovers DIsconnects Disconnects:~ .,
~ Dec-98 ~ 0 0 nla!i Base < 10 i!

............. ,)j.... " ··········l~

.;.;.

i~1

~*.::~

~
2.0%

1.5%

1.0%

0.5%

0,0% .-....-+.....- ....+-...-+---4~.-........

~
.:; .

~
'"
0-
'::
~;.;

;~~
0;,0•••• 0;/•••••• •••••~••

WD Attachment B- 556



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

Dallas I Ft. Worth

Percent of Premature Disconnects

j
_AIICLEcsl
...... Standard I

~-
a> a> a> a> a> a> a> a> a> a> a>
a>

~
a> a> a> a> 0;> 0;> a> 0;> 0;>

C:: iii ~ >. C:: :; C> 6. U ~co '" co :J :J '"-, LL :::;; « :::;; -, -, « en 0 z

15%

1.0%

0.5%

2.0%

2.5% .....---------------,

5.0% .....----------------,
4.5%
4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% ..-....- ....-+----............------'-=::;:""..

~

~o

1.5%

0.0%
<Xl a> a> a> a> a> a> a> a> a> a> a>
0;> a> a> a> 0;> 0;> a> 0;> a> a> a> 0;>
0 C:: .0 iii a >- C:: :; 0. 6. U >
'" ", '" co :J :J '" 0
0 -, u. :::;; « :::;; -, -, « en a z

0.5%

1.0%

,.... ,.....,./" .. -.

: :::!:!):!:::J::::::,:::!'!:':!I:!::!Jf Local NumberP~~~ii~i~~")
.:: Measurement :: All CLECs .:
.:: 114-01-DF :: No. of No. Pre·mature % Premature :! Z·Value

:j:;:::'O;;:::':,,":::'",,:::::,":::'O;;:::::,!,:~",,::::,":~~"!"~;;:~~::::iJ: ---:c~u:::t:::.o-;e~6::'~:'4,",1+-,,:D~i.::::sc:::o~n::.;n:::ect~s1'"'6+":D~i.::::sc:::o~n::.;n;0~.c~21t:;8~""~ ••-{...l:...:iJ---.1:-.9"'0",t1:: 25% .,..----------------.,

:, Jan-99 .: 10.283 29 ,,-172:: 2.0% • " .••.••....••....••...••.....•
,:. Feb-99 :i 3.775 0 0.00% :: 200"
::. Mar·99 :: 6,629 2 0.03% ,: :197l

Apr-99 :: 2,884 16 0.55% :: -1.45 ::
May-99 !i 842 0 0.00% :: 2 00 ':
Jun-99 :, 8,520 63 0.74% i :126 !
Jul-99 )! 17,572 6 0.03% i -1.97 ::

Aug-99,: 14,885 9 006% j: -1.94 ::

jj: Sep-99 !! 20.213 0 0.00% :! :22.
0
00
0

:.i·.:.·

i: Ocl-99 ': 14,272 0 0.00% ::

.... ~o~~9.9..::. 18,234 2 001% :: -199 ::

!,j .12~oT ~talM.. '13~,2~~i .····1~3[ .... ...a11 ~/~ !"::':::!::::::::::1::::':'::':::::::::!:::::::

ijt:::!~~i_~!~~~!;:m:~ .... "'~OOf~~cal :ou~I~~~;~~bili: ~~~::t:::h Loopz.~alue··· =.

:t{,:::::,t:::::::'::;;~:~~:::1 Cu10V~,~40 Disconnects 0 Dlsconn~:% § .200:!

Jan-99 :: 1,391 0 0.00% ; -_22 •. 0000 :..:::..::
Feb-99 :: 76 0 0.00% ::
Mar-99:: 1192 14 1.17%:: .0.83.::,:
Apr-99 i: 1:037 30 2.89% :: 089 .

May-99 :: 905 39 4.31% ii 231 ii

Jun-99 :1 1,999 0 ~.~~ Ii -200 )1

A
JUUgl_-9999 :::.: 2

1
.. 0
0
3
1
0
4

2
8

. -190 ::
079% :! -1.21 ::

Sep-99 j: 2,071 2 0.10% ': .1.90::

':: OCt-99 :: 1.538 3 0.20% :: -1.80 !!

": ,.~~~;~~):... 1,042 0 0 00% :: -2 00 ::
:J .. 12MoTotalt;:I;:::.·;:::···..·;:::·.·:z;5:±.·•••~=.··~Z:·~.:::I;:::·....==:=zi98*r:z·.··=·:z··:z····=Oi:~3=;Aq.i··::,:,:::::::::::':::::':::::::,::!::!:;::.:! ....

,:j:/:j:J:::'!:,Hmji/::!tf" Interim Number Portability (IN PIr Measurement ·::I-------A=II":"C-L=E..,.C-s-----'-''--.;,..-----1

~t-_c-~-~o-:-':.;...rs'-;;-~t-N-'~-·iS-:-~.;...~.;...~e.;...a~-'~s.;...re-;::~+-..:~.;...i:;,,;~;.:;~,;.;~_'n:;,,;t~_'r~~e~;:-:i'I:;r__::;~:'~:;~I~;e-:~~~:.

,., Feb-99 ,. 17 0 OOO~ ij -200 ::

...
,
!...,::: Mar-99 :: 41 0 0.00 Yo ': -200 :,

Apr-99 !: 3 0 0.00%:: Base < 10 ::

':: May-99 ,: 0 0 o.oonf.,~•.l:: Base < 10 ':
i:: Jun·gg :: 67 0 " 2 00 ::

::: Jul·gg " 48 0 0.00% I :.22 •. 0000 :':':':::".
Aug-gg !: 17 0 0 00% ::

8ep-99 i: 0 0 nlnfa
a

:.::.: Base < 10 ::
Oct-99 :! 0 0 Base < 10 ::
Nov-99 :: 0 0 nfa:! Base < 10 ::

iiI •....•.~.~~~!i.;a·IJ::i.· .;931 ••••.••••.•.•.•..••••. ·~I •• ·• .. ·ooo·%'l!::!::!:!j:::::j!,::::::!::!:'::::!:!:::::j::!:..

···························:1::

~~~

,.
.:'

"

.~..
i

.?-

.{
>:

I_All CLECsl f
,...... Standard , :"

2.0%

1.0% 1\0.5%

0.0%

~ ~ C1l

~ i t ~ ~ ~ ~ ~ 10 C:: ~ :; 0. 6. ~
~

", '" co co :J ...,
~ ~-, LL :::;; « :::;; -, z

1.5%

0.23%43212 Mo. Total
~.

:.:!::!:!~~~~~!!~:!::Ei:,:,I-·· -~N~o-.of..,l~n-te-nr·m..,.N,..~-'.~~:::'Ie-;::~m;::~~=a~;::u°:::.;~-·..T·b_I'='·~~p:::':-~~-:-:.,.t~-re-i~_··f:;~;:-value':' .

hM;:@mil;t§~<::_~i~ CutOYers Disconnects Disconnects:~
b:::==~Dec~_!!19~8~i!I-=~::.::..'::'01-=::::::.;::.:::.::::..0:+--==::.::.::::::nI:.;.a-l.;:J: --::Ba:--se-<""10::'flil 2.5% .,--------------,

Jan-gg :~ 0 0 nla . Base < 10 ;
Feb-gg :: 32 0 0.00% . -200 ;
Mar·gg .: 86 1 1.16% : -084 i
Apr-gg 68 0 0.00% ; -2.00 ,

May-gg . 74 0 0.00% -200 :
Jun-gg 59 0 0.00% : -2.00 1
Jul-99 . gg 0 0.00% . -2.00 .:

Aug-gg : 14 0 0.00% -2.00 .'

seP-gg . 0 0 nla, Base < 10 :

:~: i ~ ~ ~::. :ss::~~ ~:
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

Houston

Percent of Premature Disconnects

1.5%

2.0%

2.5% ,----------------,

1.0%

0.5%

0.0'/, ~
CD (j) (j) (j) (j) (j) (j)

~
(j) (j) (j) (j)

~
(j) (j) (j)

~ q> (j) (j) (j) q> (j)

" C: .0 ~ a. >- C:
~ '" c. u ~'" '" '" '" " " '"0 -, lJ.. ::. <{ ::. -, <{ en a z

11
1

11

Iii!
!-+-AIiClEcsl :::j
I· . . . . . Standard 1:t

I
IIII1

ji~~j

i:i::,:\:,::~:~~::m::::,::?:~)): Local Number Portability (LNP) r.
:,: Measurement fl------"'"'-'-A-II-C-'l""E"'C"'"s;....;.....;.,;-----''-'-----'.".-----1::l

,,: 11401 HS!': No of No Pre mature % Premature :: Z Value ::

i:I'::::"":::::""::::"'::':'''':'':''''':'':;~'''':n'''~:~:~"!:~1~'I-~c~u~to~' ;e~~;:;:~~~c=~+-~D~i~sc:::o::.~::.:n=:ect~s..,~+-~D~i~sc:::o::.n::.:n o~~~~;s,,.,,id -;d
" Feb·99 :, 5,715 0 000% " :02.'0001 t.~.:
:': MAparr:9999.:: 9

4
,.9
7

2
1
6
4

200
14

2.01% ~~
:i 0.30% i; :;~ I
::: ~~~:~~ II ~:~~~ ~ O~ •. oo~~ ..1:.: 1 99 ,:

:,' Jul·99 ,,5,907 0 10 :.2
1

..00
81

::f:...:

::~ Aug·99 i 10,268 20 0 19% ::

Sep-99 :: 5,128 0 0.00% :, ·2.00 ::

Oct·99 ~: 15,116 0 000% i: ·2.00 ::

::.~~~~99t 5,760 0 000% " ·2.00 :

:~:I .1?~~}ot~1 ~~:::l.='=".=..=~.=~.5=6=0:='=====2=35'*1=.=.=..=.•.=.~=.~=~'!<:;,I:JtIZ::::::Z::::::Z=::,:::;;:::::?::f:ti:::::ti::i:::Ut

~I-:""-''-"-N-O-.O-f,:L:.::o.:c:::al:';:~ou::::;':;p:'::I:~~:"~';";:::~:';~=b:":;i1i:';':~:::,:::,:"!,:,,,::,:,,::::::h.:...;L:,rOO:::P!:.z-.v-a-l-ue-- m(

::~:::i:::::~:i:~::::~::=:~:::(!t-..;;c;,,;;u;,;;tov=e,;.;rs,::;~:+-':D:';iS;;.;c;,,;;o,;.;n:.;ne:;.;c;.:ts,,-::~+-':D:';is:;.;c:.::o,;.;n~n~~c::-~=:::-:id :;~.I ~~:. ,----------------,
~i Feb·99 :: 29 0 000% :' .200:: 2.5%

Mar·99 := 29 0 0.00% :: ·2 00 =!

Apr·99 := 62 0 0.00% " .2
1

'.. 00
13

',.:::: 20%
May.99:: 511 16 3.13% :: 1.5%
Jun·99 :: 868 0 000% ;! ·2.00 ii 1.0%
JUI-99 :: 1,643 1 0.06% :: ·1.94 ::

Aug99" 1,830 11 060%', .1.40,: 05%

seP:99 i: 1,631 2 012% ·188 ':

Oct·99 :: 1.066 0 0.00% " ·200 ::

:::, .•.•. '1 ~. ~;7~;I;.!1!1· ••.•.•.•..•.•...••·.~:~::i··. 3;.'·.·.··· .. ·······.~.. :~::.I;j!=:!=:I::!:,::,!!:!:=!::::::ili:!~:~!1:11 .

.,'..--'. ~~

2.0%

1.5%

III

1.0%

0.5%

00%
CD (j)

~
(j) (j) 8l (j) (j) (j) (j) (j) (j)

(j) ~ (j)
~

(j) q> (j) (j) q> (j)

" <: ~ a. >- C: "5 '" C. U ~'" '" '" '" " " '"0 -, lJ.. ::. <{ ::. -, -,
<{ en a z

I-+- All ClECsl
I· •.... Standard 1

..........................:.:':

2.0%

1.5%
I-+-All GLECs I
I- -----Standard I

1.0%

0.5%

0.0% ............---4~.--+-.........---4~+-.........

~

~
·z
1;.
:*'
ffl. .nJa......: .;....
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

South Texas

Percent of Premature Disconnects
············f·····{:{~~~:~~;~~~~~ri!:' ..... LOC~III ~~~~:r p~rtabili~(l.~")

r~l--C""~"'~O-:""'1f"'~~-;-:r-:"N"'~";is:'::::'~:::~m:::nect:::al:::~::::re-~-r-":"~,..is::"P~-~-~-nao~"'I.~-oooo:-eo~-:oo·n:: ..I.: z"';~ I
:, Feb-99 :: 21,517 0 Il 200 :'

:i Mar 99 :: 5380 0 0.00% :i ~22 .• 0000 :.i..!
.:. APr:991 '870 0 000% ii .

May-99 ,: 2.736 0 000% i -200 ::

J~~::: :i ~:~~ 0 000% :: :~~ Ii
. 1 00 ..

09

00
::' i.:i .

ii: Aug-99 :: 4.009 0 Il -2.00 :'

Sep-99 :: 2,553 0 000% :i -2.00 i:
'. Oct-99 :: 2593 0 0.00% :, -2.00 i:
i:: Nov 99 "2'894 1 0 03"1. :: 1 97 ::

i[ H12M~!~I~I!:rHHH52:2;ol'H2[ .'Hooo~!:::::i,ti:i:i::I::::::-:::::::it:::i;::

2.5% -r-----------------,
2.0%

15%

1.0%

0.5%

0.0% .....
co Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol q Ol

~
Ol Ol Ol q Ol Ol Ol Ol

" c .6 li >- <: :; "" c. U ~<lI '" <lI '" '" :::> :::> <lI
0 -, LL ::< « ::< --, --, « (j) 0 z

~
Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol Ol q Ol Ol q q Ol Ol Ol
<: .6 ~ C. >- <: :; Cl C. U :>
'" <lI '" :::> :::> <lI 0--, LL ::< « ::< -, --, « (j) 0 z

.... "\

···············:i:::

I~A"aEC'11. . . . . . Standard .1:::
~:::

I
... r~

Ol Ol Ol &l Ol 8l Ol 0> Ol Ol Ol
Ol q ~ q q Ol Ol q Ol
<: .c C. >- <: :; "" C. '0 ~'" <lI '" '" :::> --, :::> <lI--, LL ::< « ::< --, « (j) 0 Z

...............;.;.:..........

~.

!
_AIICLEcsl
....•• standard I

0.0% .••••••••••••.••~ ••••••

~ ~ ~ ~ ~ t ~ ~ i ~ $ $
~ '" <lI ~ «~ '" :::> ~ :::> ~ '0 ~o ~ LL ~ ~ --, « ~ 0 z

0.0% ...-+-........-4>--+--+-........-4~+-.....

&l
~

:::Ji~~~!~!:!~~~:i:::::j-·····_H I_nt_e.;.rA~i~::-1 C:::N::-L~E~··~=·b:..:~;.;;_·p_·o...;rt.;.a:..b;.;i1..;ity;:.,,(:..IN.:.:P...:)rn- -i::

~1 C~':~61 ~,::=: ~"=i:%I zv•.~u22e.. 0000 :.:.:: 25% ,.---------------,

:. Jan-99 ,: 72 0 0 00"1. ..
:: 0.'00%' :.':.: :. 2.0%

.' ~:~:: :: ~:; ~ 000% :: :;~:: 1.5%
::: Apr-99 :: DOnia:: Base < 10 ::

:i: May-99 :: 0 0 ~: II ~::: : ~~ Ii 1.0%

:i: AJJUUU9~_:9~99 :.i:.':: 1200 000 0.00%:: Base < 10 ii 0.5%
0.00% :: -2.00 ':

sep-99 ii 0 0 nla:i Base < 10 :i
',: Oct-99 :: DOnia ii Base < 10 ::

::'H Nov-99 " 0 0 n/a:: Base < 10 ::

f.J:~=·;2-=·M=·~~·T=::~;~qilm·r~-=· =•••=.•=•• ··=6~i::~':=•••=.==·=..• i1·o}=.·==.·~=·.~i:iij•. ~iJ·::::::::::l.:i:::i:::ii:::::,::!::I :ii!:i:::·.: .

~lll:t-·_···_·_··~;::;ln~t_e:..Tr.:.:im~:N~~~~tlC:::b~e::;L;,:~~~~:~rta~:b:i1::-Ity:.:.-::~_.l:.(I_N;,,;;_:..P""')~w;.;._Ith;.::_~,;;;LJ0r-0;;lPi:.--_·U
~t No. of No. Pre-mature % Premature Z·Value
.:i::::i,I7."*~il;":"$~~.:::(A Cutovers Disconnects Disconnects i

W'==!Dec~.98!&E!I-.:::::=::2:::0~3i--====:::..-;:0+-==:.::0;:;.00=%,f:,},---::.2~.OOd!.li 60.0% .,.-------------,

Jan-99 73 0 000% ': -2.00 i) 50.0%
Feb-99 ~ 47 0 0.00% ! -2.00 .'
Mar-99 . 2 1 50.00%, Base < 10', 40.0%

Apr-99 . 0 0 nla i Base < 10, 30.0%
May·99 . 8 0 0.00%: Base < 10 '.
Jun-99 :' 0 0 nla ~ Base < 10: 20.0%
Jul-99 " 4 0 0.00% i Base < 10 ;:• 10.0%

Aug-99 .. 0 0 nla i Base < 10 ~

sep-99 < 0 0 rJa I Base < 10 ;
Qcl·99 . DOnia Base < 10 ~

NOI/-99 i 0 0 n/a Base < 10 )
-:.. ..:

12 Mo. Total 337 0.30%
••-;. ,," OY:/' .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions Central I West Texas

Percent SWBT Caused Delayed Coordinated Cutovers

00%

00%-200 ::::

If::::~~~~~'~~~!'::li" .No of % Later than Local Num:~~~~billty(LNP) % Later than Benchmark

ll:::,,:,::,t:"("':':'~:~;:::':ll G~ove~4~ 111-";3":'0_M;"'I;...nU::';I..:.es;;...+_~.;:;;...~-,~..;am";IU";:_'~-1lt:-,'~..;;-,~;.;;t~..;~..:.~~:.;;ea..:.sn+B..;";:;..~_~.;..ha:;..7u..:.ae;...r,~-;1-....;:2..;H..:.O;;.;U:;..rs;;...+-,''Z;;...-_v_al_ue.;..'--f'

:, Feb-99 :, 26 :: :,:

Mar-99 :: 720 :~ !i!

Apr-99 :: 2,226 Ii
May-99 .: 1,236 .:

Jun-99 :~ 1,928 : ,,'

Jul-99 :' 5,898 :i :j;
Aug-99 i': 4,467 ,: 0.0% -800 i:: 00%

Sep-99 ': 6,502 :: 0.0% -800 ::: 00%

Ocl·99 ;: 5,463 :: 00% -800 :!! 00%

:1: .... 1.2.:~1:~:~;~;;I!!I.: ...::..:: .: ~:~':~:~~.!:'::::.:::.::: .;:::':: '::':' ....:;:;;::.' .:;': :;:::.:::.:::: ..;':-~: ~~.; i.~.:,"'!-l::::~),:~:!:,~):~:n.~.:~\"'!-li:;..~:.'~.'!'~.:'!'~?rl.:;.:;:!j :;.:.:\:::: ,,;.:!':•.:: :.:; ..!:·.·:·:T: ....r· "".. ":' :."'.":.'.: ·,ii'.'.::·'.··!·:.:;;;::.·:·': :.'

'r~~~~~~~~; No. Of"A~~i~~s %'ill Benchmark::-

::W:;:::?:::::':::::::;D·}ec:'}~~'9~:'8::::::".". Gulovers ::I-....;:D..;e..;la:..<.Y..:.ed=-...,-I_..;D:..:e:.;,;la~Y..:.e..:.d_n/-la'.":'.' "z - Value"
o Ii 0

Jan·99 I: 146 :: 0 OO.'OOOo,'y,y, .::.::.,

FMeab-r_9999 ':.::: 26 " 0
720 :, 0 0.00% ::

Apr-99 :: 2,226 il 0 000% ::-

May-99 ~: 1.236 :: 0 0.00% ::

Jun-99 I, 1,928 ,~ 0 0 00% :'
JUI-99,: 5.898,: 0 0'00% ::

Aug-99 ':: 4,467 :: 0 000% " -100 :

Sep-99 i:: 6.502 :: 0 000%:: -1.00 :.

Oct-99 ii: 5,463 I: 0 0 OO~,,": -100 ::

.:1' ;.;.~'~'~~;~,I:ff"""""'''';;Z3'''·;;;Z··:'''''~;;;;';tl'::·~j''''' ·;;;;""""""":;;;;;;:;·.;;;:"··;;;~$:I";::.····;;;:· ;::;;;:':';;;;."il~·;;;;:"'~'~:l':!i':·:'~::::!::i::"::'·:::::i;~::·:~:~::::i

10000% .,-----------------,

90.00%

80.00%

7000%

6000%

5000%

4000%

30.00%

20.00%

1000%
000% .....-+--<_....._-____4 -t_...

~ m m m m m m m m m m m
m m ~ ~ ~ m m m m m ~ m

~ ~ ~ ~ ~ i ~ ~ ~ ~ 8 ~

..........................

I
"
I:

I--+-- All GLEGsI
~

I
I

'''''''''' "I

!--+--AII GLEes I

. ~ .

Benchmark

"Z - Value"

00%
00%

00%
00%

% Later than

2 Hours

Base < 10 :·1'

:~~~ l;:
:';:

00%
00%

00%

0.00

.....; .........................

%
'!

Benchmar1< 100.00%
Delayed "Z· Value" 9000%

0 n1a '; 8000%
0 n1a : 70.00%
0 n1a ;

60.00%
0 n1a " 50.00%
0 0.00% ':
0 0.00% ,:

40.00%

': 30.00%
0 0.00%"

0 0.00% j 20.00%

0 0.00% ; Base<10' 10.00%

0 0.00% ' -1.00 0.00%

0.00% i CD Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl> Cl>
0 -1.00 q>

~ ~ ~
Cl> q> q> q> q> q> q> q>

0 .:. >- c: :; Cl Q. '0 >
0 0.00% .: Base < 10 : ~

III .t III Q. III ::> ::> ell 0..., :::E < :::E ..., ...,
< en 0 z

o308

Jan-99' 0 '.

Feb-99: 0 '!
Ma~99 0

Apr-99 : 52

May·99: 5 i
Jun-99 , 20 ~

JUI-99 14 :

Aug-99 7 ~

Sep-99 66 ;

Qct-99 ' 136 ;
Nov-99:' 8 :

. :~
:~ 12 Mo. Tota
:: .

ii"Measurement I, All GLEes
~ 115-02-CW ~I',I--N:-:O-of"""'--'''''''''':''N;;:''';;um~be';;;r';:''-,---,=,,""---1t,~

11ww:':im:=::~:~ G~overs 0 ,: Delayed

i:I·~~~~~;~~i·ll"ill[;t-··· ....;:L:..:o.;;.c::.a,;.;N.;;.u::.;m.;;.::.be::.;r;.;p:...~~~,;;IG::::~:..:,~;;;i~'?~~(L::;N.;;.P;.:):...W~i:::th.:....::.LO:..O~P::...- --J.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions Dallas I Fl Worth

Percent SWBT Caused Delayed Coordinated Cutovers

I
[~AIICLECsl !

::

I
::!:

01%

00%

00%
0,0%

008%

0,07%

006%

005%

004%

003%

002%

001%

000%
co en en
en en en
U C: .6
'" '" '"0 -; u.

.....~~...
~~. Mea~~~~~~~;'II{::~::I-' _:-:-"_"-;-"_"_"'.,'~"_"_"_'A~II_C..::L,:"E..::C':'S_r-_-;:-:_'_"_"_' '.,'Hi::

1!:~:~:~::::~:~:~~;~,~~;:~,~~:,:::di No. of . ~~:;:; Del:~ed ii: ~;~~:u:'~
Dec-98 :i cut~v:,741!; 0 000% :i
Jan-99 .~ 10.283 !: 0 0 00% ~:
Feb-99 :;: 3,775 !: 0 0 00% i
Mar-99 :: 6,629 jj 0 0 00% ,!:
Apr-99 :: 2884 ,: 0 0,00% 'f
May-99 !:. '84211 0 0 00% i!.
Jun-99 ~: 8,520 ,: 0 0 00% jj:

Jul-99 j! 17,572 :! 0 0 00% !~:
Au9-99::' 14,885 :; 11 007% !;: -093 ::
Sep-99 ,:: 20,213 :: 0 000% ,:: -1 00 ~:

Oct-99 ~:: 14,272 !! 0 0000/0: -100 :~

''/'" .~';~;~;;;!; j!iJ",·· "~'::'~'::l'l"'" "" .. ~'~T"""'" ':' ~~:l:!:j::~::j:::'~:::~':~'~:::::i:~j:::~~::~11

~~I!~'1-""-' -'-N-O-.O-f--:'-O-YO-L-a-te-r-th-a-n--B-e'::~c=oh,::c:;;;~~~':':ku:.;.m:.:::::~~:';':'C-=~";:;';'t~;;'rs;;;:':':i:':':i~~(~;;;:':'::..!~-h-m-a-rk-:::-: -%-L-a-te-r-t-ha-n--B-e-nc-h-m-a-r-k-i:::::::::::::"

r~ ~:d '" M,""~ '2 - V",,' '2 - v",," 2"""'" '2 -V,,""

:: Feb-99 i 3,775 ::

Mar-99 ~~ 6,629 ::

::;::: :1 2,::~ ii
Jun-99 ..i·.i, 8 520 ~!
Jul-99 ::: 17:572 Ii

~~~::: '.j ~~:~~~ :~ ~ ~~ ~.~~
Oct-99 :~~ 14,272 ~! 00% 0.0% -200 ::::

Nov-99 !:: ..1.8.'?3~..L. 0 0% -800 !i 0,0% -200 ::::

:It·:~:~:~:~:·i·~~~J::·t· .13.4 250 r·:;:::,;i;:;.::: :: :n.::n ":,: '.. :::~:.jr:r: \:;,: '. ..;, .·:;i ..:;Y:(.:':'·:<::

I~AIICLECsI

.::.;.:.'. : :

Benchmark
"z - Value"

02%
09%
0,0%
07%

% Later than
2 Hours

J
-113 )
-200 t
-104 :::!

~==~===~

. ~: ..

0,6%
0.9%
0,0%
10%

.. :.:.: :.;.;.;;: .

All CLECs
Benchmark ::: % Later than Benchmark :~:~

"Z - Value" I: 60 Minutes "z -Value" I:~::.:·::~:!:~:I
Ii

Local Number Portability (LNP) with Loop

~ c::. I ~o'::~":O
:: Dec-98 ::. 1,140 :'

!i ~:~::: II; 1,391 !~
Mar-99 :j: 1,1 ~~ :.

Apr-99 !i: 1,037 !~
May-99 ~:. 905 !:
Jun-99 { 1,999 ~!
Jul-99 ~! 2,030 :j ::

Aug-99;: 1,014:: 10% -7,01 ii
~~::: :;; 2,071 :: 11% -689::

, 1,538 :: 0 0% -8 00 :i

j( "1'~"~;}~;!; ,:l{ ,', "'. ',', '1::::l~~:i:::;::~'::i'i::::' ':i::ii~::j-:~O':::::":"im'~,:::rii;:::'~~:'\:"
11 Measurement ~ All CLECs ,..·:t .. ..
:1 115-02-DF 1~::i·I--N:-:-O,-O-;-f-.....--:':N..;;um..;;;:be..::r.;;;....""T--:-:%--..m Benchmark 5.00% -r-----------------,

Il!:r:~;..~*:.::.l:::~~·f::..~J.::.l:~:~..Dec_#,..~f:::-'"'·:f~9::?..8.1.ll:~:~f~~.~.;I-.::C..;;ut.:.:o;,;.ve~rs.;;;...._f::f-....;:;;DeI=ayed~:......-I--.::;D.::el;;:;ayed~;....-f:.~ ,--=''Z:--v~a.::;l=ue;.",~ 450%
, 1,140:: a 0.00% :: 400%
~ Jan-99 :. 1,391 .~ 0 0.00% :: 3.50%

Feb-99 .: 76 ~ 0 0.00% ';'
.. 3.00%

Mar-99 i 1,192 ' 0 0.00%;
2.50%

:::::: 1,~~;.: ~ ~::: 2.00%

Jun-99': 1,999; 15 0.75% 1.50%

Jul-99.: 2,030'j 11 0.54% i 1,00%

Aug-99 1,014; 10 1.00%, -0.80: 0.50%
Sep-99:: 2,071 23 1.10% i -0.13 ~ 0.00% +-.....-+----4_+-+-+-_-+--+-.....---l
Qct-99 -: 1,538: 0 0.000/0 ~ -1.00 ~ ~ ~ m.Q' ~ ~ ~ me' m m ~ m ~

. oc: ra::'i;" -S~-t;z~

12M:~:~ 1:::;::; ~~ :.' :·::klili.iiii.i.mi~iiiii i..~ii iiii.~ii i.~i..,.iiiii.~iiiiii~ii i~ii ~iiiiii <ii i..VJi~.i.. i.. ~iiiii i.. i i iiii..Emmmiiiii.ill·....•,.·
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent SWBT Caused Delayed Coordinated Cutovers

00%

0.0%

00%

November 1999

Houston

-100 ::

-1 00 ~:

-100 ::
-100 ;:

:11 Measurement ::::1--"-'--""-'_'_.........r-.. _..._A.,.ii,...C_L.,..E..;C..;S_-.-_---:"__-t::: .. · . '.:

i::~:~:~:~:~~:~~,~~:;~,~:;:~~~:,:~:~:~~i: c~~ov~rs ~~::; Del:~ed:. ~;~~a~::'~
:: Dec-98 :: 10,397 :: 0 0 00% :~:

I::: Jan-99 ~:. ;:~~~ 1: ~ ~.~~~ :l!
. FMeab-r_9999 ..:i,:::.··· .;., 9,926 :: 0 0.00% ~~:

:: Apr-99 ;:. 4,714:: 0 0.00% :~

:: May-99; 1,616,; 0 OO.OOOO.'YoYo .:::.,::,~
Jun 99 ;: 9,938 I 0
JUI:99 i~.:: .'

5,907 :: 0 00 OOOO~o :.t.:·

Aug-99 ;;~ 10,268 :i 0 "
Sep-99 t 5,128: 0 000% i
Oct-99 ii: 15,116 :: 0 00 0

0
0
0

°o~o :.... :.~...:
Nov-99 5.760 :: 0 "

:~ . 12'MO ;~;~;'I'!r ~'~d~'~~'fj'''''''''''''''''' '~r""

10000% ..----------------,
9000%

80.00%

70.00%

60.00%

50.00%

4000%

30.00%

2000%

1000%
o00% +--+~~+__-_ _+_~>__+__ ___;_..

~ m m m m m m m m m m mm m m m m m m ~ m m ~ m

~ ~ ~ ~ ~ I ~ ~ ~ &8 ~

.. ·.. ···l~

!
t

I~AIICLEcsl :i

I
t

3.00%

250%

2.00%

1.50%

1.00%

1.57 :
0.50%

133 i 0.00%
co 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>

-0.91 : q>
~

0>
~ 1 q> 0> q> 0>

~
Ol 0>

0 1> >- C: "3 en 13 :>
-1.00 ~ ~ '" .. '" '" :::l :::l .. 0.., u. ::. < ::. .., ..,

< rn 0 z

,~ Measurement f::: All CLECs,::-··..

11;!fit~~·:<i;il;~~~~;;;O~~~f;il:~~L~;;,f;il~:;>~~:::~i;~ji::I-..:C:.:~:::oove:..:.O::frs:.:5~8~1:; _ _=~::U~=ayed!.:b:::er:......~o+--=De:::::::t;~ed::.o~o-%_n!~~::.n_.C..:.:::;=::.e~_''U :.~~: ,---------------.........,

Jan-99 ~ 56 ; 0 0.00% 1
Feb-99: 29 i 0 0.00% ::

Mar-99 ; 29 ; 0 0.00% :
Apr-99 :: 62 : 0 0.00% :

May·99 ; 511 ': 4 0.78% ~
Jun-99 ~ 868 : 11 1.27% :
Jul·99 : 1,643 , 50 3.04% ;

Aug-99 :. 1,830 j 64 3.50% ;

Sep-99 ~ 1,631 :: 40 2.45% ~
Qcl-99 ~; 1,066 :: 1 0.09% ~

Nov-99 .~: 77/ 0 0.00% ':

I~AIICLECsI

12 Mo. Total 7,860 170 2.16%........................................:-:.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions South Texas

.:.:.;.:.:::::::::;:::::::::::.:::::....

Percent SWBT Caused Delayed Coordinated Cutovers
::;;:}. :(/.:;:::::;:{)~:J:~::)/;;:::)::

':',:.

l:rMi~~~j~~~~t l:i:;::f---N,.,-O.-O...,f-..",-.:..A;;:~..:~m:..:L:..:~:..:~:..:S-r--.....,.,%,...--4·\: . Benchmark

:!::,:::::i::,::~,:,Wi@,,:,:::::::::::::i: Cutovers . Delayed Delayed t "Z - Value"

:: Dec-98 } 1'702996 :;.: 0 0.00% :::

:;:i;;. ~::9999 ;';.:;'" 0 0 00% ::21.51< 0 000% ::
:' Mar-99 1 5.380 ;: 0 0.00% :::
:: Apr-99I 870 .: 0 0 00% ;,;

May-99I 2.736 :: 0 OO.OOOO~ ;,:,,:'
Jun-99 r 6,703 :: 0 '" ;;
Jul-99 ! 1,130 ;: 0 0 00% ::. ::

Aug-99 :;: 4 009 :: 2 0 05% m -0 95 i:

Sep-99 ::: 2:553 :: 0 000% m -1 00 ::
Ocl-99 ::: 2.593 :' 0 000% ::: -1 00 i:
N 99 :': 2894 0 000% m -1 00 :'

.:,. ·~·;~·~·;;;~;I·jr" .......~·~·:;·~~tl· 2
1
.. . ....... ~. ~~;/o I·:'::::':':';i::':::::::::·:':::::=:(::::::::.:

006% .,------------------,

0.05%

0.04%

0.03%

002%

001%

000% ...._-+--+-+--+........-......-1--....__..

........ "'r

::.:

:li

1~~ClEC'11

Benchmark
"Z - Value"

% Later than
2 Hours

.:1 ·M~~~~~~~~t· .:::1-._.. _..._... _.. _.._._'._. -=L:..:o.:.ca=I..:N.:.:u:.:.m:.:.b=e:.:r..:p..:~;:,~:=:C:::~:::i~;:i~~Ys..l;(L:.:N.:.:P~)..:W.:.:i.:.:th.:..L:;,O.:..O~P:"- ---l:·'~',{{{':'.

11::::::!::i:::j:i:!::!ji:!~~~~i:lli c~~ov~rs 0 I: O~oL~~~~~:n ~t~a~::'~ Ii. o~~~~~~~:sn ~;~c::ua:,~ "..

~El :il I I
Jun-99 :: 51 ;; .. ....

As~e~pl __-999~9 :.i,;: ~~~ :! 00% -8.00 i: 00% -2.001:1 0.0%
366 :: 00% -800 ::: 00% -200 ) 0.0%

Oct-99 :: 240 ';:;: 0.0% -8.00 ", 0 0% 2 00 ,:,: 0.0%. .. ~ool

::..•~I·.. ·::·.·::·.~:::.;.::·.·~.:::·..·.o::~..::o;:::...~.:::.~.9.::;.lml.:.;1;.•.~·.·.·.::·::::::::::·1::.·.·.·:::1.·.:::q.·..·:.·.·I.·.i:;::.:..:.:.:;:.:;~.:.:.:.::.•.'.:.~..:,:.~.~:.;.;.',:.:.~.:: ..:.:~.:,:r,::..~O.:;:....'...:O;t.•.O.i.• ;;~.:;: ..: ., •. :.;:.i.,'.,:,.,;:,..,:,;.::;.{.,:;.t:,.:::..;.;,.:..: ..~,.:O.:.,:.:,·.i.I:.:;:.:.: ..::.:,.:.::.,,:..:.:.:;.• ;.:;",.. ;.,;.:,.• ;~;;:,,;.~;,;:.;,;:,.~;.• ,:,.,;O.,Vo,.:;.::,.' ',; .;.,...; .....;.;..::~"";..""..",....,,.",.""'O"'O;,;o/c,;,J0L"......".... ;",.;:'..".:;""..;..,,,.. .,..;;,:;;J.. . . . .;.;.;.; ...........;;;;,;;;;;;;;;;;;;;;:::i/(::::it::::::'i".;.·)\:;,itt;;:::::::::::

I-+-- All CLEesI
40.00%

50.00%

60.00%

C~~ ~~:=s ~~yed .. ·l :;~~:u:~ y 8000% .,---------------.......

. 70.00%
0: 0 nJa:
0: 0 nJa.'
6: 0 0.00%:'

21 0 0.00%
8· 0 0.00%

33 .~ 0 0.00% : 30.00%

51 : 0 0.00% ~ 20.00%
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

Central I West Texas

Percent SWBT Caused Delayed Coordinated Cutovers
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions
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Coordinated Conversions Houston
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